A Fresh Look at
Condo Association Management

CHICAGOLAND

Connected Property Management has
changed the rules in Chicago

Offering a high performance,
cost effective management solu-

management offering that was too com-

plex for their needs. Connected Property
tion designed specifically for

Management is the answer! Smaller

small to mid-sized condominium
complexes now have the perfect manage-

assoclatlons. ment support providing everything they

Historically condo association manage- need with none of the expensive “extras”

ment firms have structured their offerings they don’t. Best of all since the solu-

to meet the needs of their prime market: tion was designed based on the needs TOO Sma”?
the largest properties with hundreds of of smaller associations you will find that

condo units. Smaller associations were Connected offers support and functionality Whether jour'eondeminium
forced to accept, and pay for, a not offered anywhere in Chicago.

complex has 3 units or 50,
Connected has a premium
management solution for you.
We value your business and

“If the developers left you self-managing
or using an overpriced service, there is a RS e R
, bet_ter way!” why we’re #1 in Chicagoland.

North or South...

We support all areas of

Chicago and the surrounding

13333

suburbs. Call us so we can dis-

3 — cuss the specific needs of your
i;g_ﬂ association.
We use industry experts and best in class
technology to offer a management offering
that is unmatched in Chicago
CONNECTED

For one low monthly fee we handle all aspects of manag- Property Management Tt

ing your association. Our skilled staff will handle the col-

lection of all association dues and own the payment of
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taxes, insurance, utilities and other association expenses.
Repairs are handled by our 24/7 support staff and industry

partners covering all areas of building maintenance. You

will receive below market pricing from each of our industry

partners to minimize your monthly expenses.



http://www.chicagolandlordservice.com

All services are
not equal

“Connected Property Management has
continued to exceed my expectations

in both quality and performance. They
have decreased my overall monthly costs
as promised which has enabled me to

become more profitable.” - Mary Munns

A Better Choice..

Misleading and Overpriced Services -
Our clients receive clear, up-front pricing
with no hidden fees. We will also meet
or beat any competitor’s price now or in

the future!

Unwilling to work with “smaller” asso-
ciations - We will tailor a management
solution to fit your needs regardless of

size.

Lack of Performance - With our ‘no
term’ contracts our clients can discon-
tinue our service at any time. We are a
performance based service required to

produce results each month.

Poor Customer Service - Our top pri-
ority is providing the industry’s premier
support to our clients. You will notice a

difference the first time you call us!

With our ‘no term’ contract you remain

in control

We believe an important part of building a strong partnership is providing a

guarantee that we will produce consistent results every month. Our clients

can therefore discontinue the use of our services at any time if they are not

completely satisfied with our performance. Instead of locking clients into

annual commitments we make it easy to try our services so we can show

real, tangible results. By delivering the best possible customer service and

proven management strategies we are confident you will remain part of the

Connected family!

Communication is key to your success!

Introducing the industry’s only

communication portal: The
Owner’s Forum

The main frustration
reported by owners in
smaller associations is
the difficulty of communi-
cating with other owners.
Since very little can be
done without obtaining
the consensus of other
association members
having an easy method
of communicating and
sharing information is

key to a successful association.

With Connected Property Management,
each condo association receives their
own fully customized and secure web

site where owners can quickly and easily

communicate with each other.
The Owner’s Forum, a power-
ful web site solution utilizing
message board functionality,
is provided at no cost to our
clients. This tool will dra-
matically change the way the
owners of your association
communicate with each other
and share important informa-
tion. We are proud to be the

only management company to

offer this type of solution to clients!



Repairs &
Maintenance What
you should know

Did you know that most management
companies make the majority of their
income on repairs & maintenance?

Connected Property Management has

Changed the rules! Our clients are free to choose any contrac-

tor they'd like!
Building maintenance and repairs are a regular do not have in-house repair & maintenance
part of managing a property. Many owners don't staff. Rather we have partnered with many of
realize, however, that this can be the most costly the top contractors in Chicago to offer all the
part of the invoice from a management company. repair and maintenance services our clients
Many management companies have specific lan- need; from snow removal to handyman ser-
guage in their contracts requiring the use of their vices. We use our volume to negotiate aggres-
repair & maintenance services when issues arise. sive pricing so that our clients are offered ser-
With the contract in place the management com- vices at below market rates. All of these part-
pany is free to charge whatever rates they see fit. ner services are completely optional allowing
Overcharging for repairs & maintenance is a com-  our clients to select any provider they'd like.
mon problem that has long tainted the manage- Regardless of the contractor chosen we will
ment industry, but owners now have a choice! To handle the coordination and scheduling efforts
ensure there are no conflicts of interest we to ensure a smooth experience for our clients.

ownership can be stress free”

Your own team of experts

You retain full control over all critical decisions such as approving all repair
and maintenance work performed, but free yourself from the stress and time
requirements that make management so difficult. For example, we handle
all the collections efforts and deposit the collected monthly dues in your bank
account. You will also receive monthly and annual statements with a clear
breakdown of dues received by unit, expenses incurred and all associated
management fees. This is the perfect balance of hands-off performance with
the control you require.

“With Connected Management, condominium 1 N

Connected is Different

The service and resources you need
with none of the expensive “extras”

you don’t

Offering specifically designed for small

to mid-sized condo complexes

We handle all of the tasks required to

maintain your association

Fast & easy access to on site services

and repairs

Industry first “Owner’s Forum” facili-
tates communication and reduces the
need for board meetings!

Guaranteed lowest cost

No long term contracts
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“My experience with
Connected Property
Management has been very
positive and | would highly rec-
ommend them to all family and
friends!”

- Maida Tran



Getting Connected...

If you'’d like to understand how
our services work in more detail
please contact us today.

One of our skilled account managers
will work with you to help determine if

our services are right for you.
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Start receiving the quality and results you deserve

Partnering with us is
fast and easy

Either on the phone or in
person one of our friendly
account managers will gather
the key information required
to manage your property

and support your owners.
Since each client is different
we’'ll work closely with you to
design the perfect manage-
ment package to meet your
needs. We will make sure
you understand how our
internal processes work so
you are comfortable with the
overall management strategy.
The entire setup process is
designed to take as little of
your time as possible and get
you up and running quickly.

All owners will receive a ‘Welcome Packet’ which
introduces our service, provides key information
such as how to pay their monthly dues and con-
tact our team, and sets the groundwork for a long
term relationship. We will set up the internal pro-
cesses to pay all of your association’s expenses
and track your finances in our accounting system.
After this welcome process has been completed
all owner relations, including phone calls and
emails, will be handled by our support staff.
Owners will pay their monthly dues directly to us
and treatment for late dues will be handled by our
skilled staff. Your owners will love our responsive
support staff, flexible payment methods, and the
ability to reach a live staff member 24 hours a

day.

Please contact us today and let us show

you why we are #1 in Chicago!
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